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Abstract  
This study was designed to investigate the factors affecting on academic 
performance of undergraduate students with special reference to Faculty of 
Management and Commerce (FMC), South Eastern University of Sri Lanka 
(SEUSL). Data were collected from 120 respondents of FMC, SEUSL by using 
the simple random sampling method. The findings revealed that the existence of 
a significant relationship between English language proficiency, library facility 
utilization, computer laboratory utilization, lecture attendance and participation 
in extra activities and academic performance of undergraduate students. This 
research also confirmed that the most influencing factors for improving academic 
performance of the student is the English language proficiency (ELP) and 
academic performance will decrease when students participate in extra activities. 
Hence, the university has to make facility enhancement with regard to English 
language, library facility, computer laboratory and improve the attendance of the 
undergraduates for increasing the academic performance. 
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Introduction 
Academic performance is measured by the examination results. It is called as ―Grade Point 
Average (GPA)‖ which is one of the major measures to measure the academic 
performance. Hoyle (1986) argued that schools and university are established with the aim 
of improving knowledge and skills to those who go through them and behind all this is the 
idea of enhancing good academic performance. 
Although many studies curried out with regard to factors affecting academic 
performance of students, no any studies have been done at South Eastern University of Sri 
Lanka (SEUSL).  The study will enable the researcher to  make recommendations  to  
student and SEUSL‘s  policy  makers  especially  those  in the Quality Assurance unit, the 
Examination branch as to what  policies  and  strategies  can  be  employed  to  improve 
academic  performance  in  institutions  of  higher  learning.  The findings will help the 
University administration to review which methods are used to improve academic 
performance of student. This research will also be a source of reference for other 
researchers to further study in student‘s academic performance in South Eastern 
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University of Sri Lanka.  The research question is that what are the important factors that 
affect undergraduate students‘ academic performance? Thus, the objective of this research 
paper is to explore factors that affect the academic performance of the students and the 
Nature of the impact. 
 
 
Literature Review and Theoretical Framework 
Grate Point Average (GPA) was considered as dependent variable to measure academic 
performance of the student. Sandika et al. (2012). Most of the researchers concluded that 
there were significant relation among academic performance and English language 
proficiency. Harb et al. (2006) investigated and found that most significant factor with 
positive effect on academic performance was a proficiency in English.  Few researchers 
argued that there were only week relationship between academic performance and English 
proficiency. Therefore, researchers hypothesize that  
H1: There is a significant relationship between English language proficiency and 
academic performance of undergraduate students. 
 
According to Halsey et al. (2005), the growth of the information requirement for the 
purpose of study, learning, teaching and research is important and this is facilitated by 
available facility and utilization of library.  This confirms that there is significant positive 
relationship between library usage and academic performance.  It was also confirmed by 
Ston and Pattern (2001) that statistically significant correlation across a number of 
universities between library usage and student attainment.  Further concluded that 
students‘ GPA was significantly correlated with the students‘ library usage (Sandika et al., 
2012). Thus, the hypothesis is 
H2: There is a significant relationship between library facility utilization and 
academic performance of undergraduate students.  
 
According to Mehmet (2010), if student had well experience in use the computer 
laboratory, it helps student attain higher benefits from the laboratory for improve higher 
attainment at examination. It was also conclude that having a personal computer or having 
the possibility to access computer from the lab at the faculty that they attend affect 
students‘ computer skills in a positive way.  According to Richard (2000), computer 
literacy with performance at project and mid-term exam is significant and concluded that 
there was significant relationship between academic performance and computer literacy.   
This leads the hypothesis that 
H3: There is a significant relationship between computer laboratory utilization and 
academic performance of undergraduate students.  
 
Lecture attendance is two types that are attended in physical attendance of lectures 
and online lecture recordings. Williams et al. (2011) consider only traditional physical 
attendance only.  According to Romer (1993) concludes evidence on absenteeism in 
undergraduate economics courses at three major US universities, found an average 
attendance rate of about 67 present. The paper also presented regression results, based on a 
sample of 195 Intermediate Macroeconomics students, indicating a positive and significant 
relationship between student attendance and examination performance. On the basis of 
these findings, study suggested that academic performance should measure including 
attendance is mandatory. Measures aimed at increasing attendance, including making 
attendance mandatory, could be considered.  Therefore, forth hypothesis is  
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H4: There is a significant relationship between lecture attendance and academic 
performance of undergraduate students. 
 
According to Muhammad et al. (2012), there was relationship between academic 
performance and participation in the co-curricular activities.  Conclusion in this study was 
that Athletic and sports participation improves the performance of the students. Fujita 
(2005), suggest that students feel that participation in sports, and watching television each 
improve academic achievement.  Thus, it is hypothesized that 
H5: There is a significant relationship between participation in extra activities and 
academic performance of undergraduate students. 
 
These relationships between dependent variables and independent variables and 
hypothesis are depicted in the following conceptual framework. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Methodology 
Primary data was used for this study.  The study is quantitative in nature.  According the 
Dean office‘ response, FMC was showed the number of undergraduate students is 869, 
which was considered as target population for the research. The research sample is 120 of 
undergraduate students selected from students at FMC of SEUSL. The respondents were 
selected from the department of Accountancy and Finance, Department of Management, 
Management Information System Unit (MIS). The number of 120 respondents was chosen 
by simple random sampling technique.  
The Pearson correlation and Regression analysis were used to identify the relationship 
between independent variables and dependent variable. Some descriptive statistics were 
also used to analyze obtained data. 
 
 
 
Source: Researchers construction 
English Language 
Proficiency 
Library facility utilization 
Computer laboratory 
utilization 
Dependent Variable 
Lecture attendance 
Participation in extra 
activities 
Independent Variables 
 
Undergraduate Students‘ 
Academic Performance 
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Reliability test 
Reliability of total Items and Individual Items shows in Table 1. 
 
Table 1. Reliability Statistics 
Variables Cronbach's Alpha No. of Items 
Total items 0.715 31 
English Language Proficiency 0.856 4 
Library Facility Utilization 0.872 9 
Computer Laboratory Utilization 0.628 5 
Lecture Attendance 0.783 4 
Participation in Extra Activities 0.835 3 
Academic Performance 0.698 4 
Source: Survey Data 
 
Respondents’ Characteristics 
Out of 120 respondents 52.5% were female and 47.5% were male undergraduate students.  
Data were collected from all students of all years namely  first year, second year, third 
year, and forth year undergraduate student are 34 (28.3%), 31 (25.8%), 29 (24.2%), and 26 
(21.7%) respectively. In classifying them into courses of study, 46.7% of the students 
belong to Bachelor Business Administration.  31.7% and 21.7% are studying Bachelor of 
Commerce and Management and Information Technology. 
 
Results and Discussion 
There are five independent variables impact on Dependent variable. Those are English 
language Proficiency, Library facility utilization, Computer Laboratory utilization, Lecture 
attendance and Participation in extra activities. Perceived level of impact of each variable 
on academic performance is given in Table 2. 
 
Table 2. Descriptive Statistics for Variable 
 
N Mean 
Std. 
Deviation 
English Language Proficiency 120 3.760 0.519 
Library Facility Utilization 120 3.199 0.989 
Computer Laboratory Utilization 120 3.125 0.496 
Lecture Attendance 120 2.959 0.770 
Participation in Extra Activities 120 3.300 0.671 
Academic Performance 120 3.967 0.426 
Source : Survey data 
 
According to Table 2, overall mean of English language proficiency, Library facility 
utilization, Computer laboratory utilization, Lecture attendance, Participation in extra 
activity are 3.760, 3.199, 3.125, 2.959 (near to 3.000), and 3.300 respectively.  This shows 
that respondents are in agreement that independent variables have effect on students‘ 
academic performance.  
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Correlation analysis is used to examine the patterns of relationship among the selected 
variables with the aim of discovering the nature of their interdependence and their effect.  
 
Table 3. Correlation Matrix 
 
  ELP LFU CLU LA PEA 
LFU Pearson Correlation .511**     
Sig. (2-tailed) .000     
N 120     
CLU Pearson Correlation .285** .425**    
Sig. (2-tailed) .002 .000    
N 120 120    
LA Pearson Correlation .421** .381** .401**   
Sig. (2-tailed) .000 .000 .000   
N 120 120 120   
PEA Pearson Correlation -.295** -.316** -.171 -.348**  
Sig. (2-tailed) .001 .000 .063 .000  
N 120 120 120 120  
AP Pearson Correlation .725** .638** .476** .656** -.426** 
Sig. (2-tailed) .000 .000 .000 .000 .000 
N 120 120 120 120 120 
**. Correlation is significant at the 0.01 level (2-tailed). 
 
There is degree of association between English language proficiency, Library facility 
utilization, Computer Laboratory utilization, Lecture Attendance and Participation in extra 
activity with students‘ academic performance are 72.5%, 63.8%, 47.6%, 65.6% and -
42.6% respectively as shown in Table 3.  Further, since there is positive correlation 
between dependent variables and independent variables, multi coleneriaty has to be tested. 
In order to test the relationships between ELP, LFU, CLU, LA and PEA on academic 
performance, multiple regression was carried out. 
 
Table 4. Coefficient in Regression 
 
Predictor Beta t P value VIF 
(Constant) 5.282 2.410 0.018 
 
English Language Proficiency (ELP) 0.335 7.254 0.000 1.487 
Library Facility Utilization (LFU) 0.235 3.779 0.000 1.590 
Computer Laboratory Utilization (CLU) 0.118 2.222 0.028 1.331 
Lecture Attendance (LA) 0.257 5.542 0.000 1.449 
Participation in Extra Activity (PEA) -0.130 -2.024 0.045 1.204 
F = 68.291, p = 0.000, R Square = 0.75, Adjusted R Square = 0.739, n = 120  
 
As per the regression results, the multiple regression formula is given as under; 
                                                       
 
Further, analysis of model in Table 4 shows that F value of 68.291 with p value 0.000 
which shows that the overall model is highly significant and there is evidence to conclude 
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that there is a relationship between five independent variable and academic performance.  
R Square (R
2
) confirms that the model explain 75 % of total variance of academic 
performance predicted by the independent variables such as ELP, LFU, CLU, LA, and 
PEA.  
According to the results of the regression analysis, English language proficiency (t = 
7.254, p < 0.05), Library facility utilization (t = 3.779, p < 0.05), Computer facility 
utilization (t = 2.222, p < 0.05), Lecture attendance (t = 5.542, p < 0.05), and Participation 
in extra activity (t = -2.024, p < 0.05) are affecting the academic performance of 
undergraduates at South Eastern University of Sri Lanka. 
 
 
Conclusions 
This study was conducted to explore the important factors that affect the students‘ 
academic performance. Research was conducted at Faculty of Management and 
Commerce, South Eastern University of Sri Lanka.  Analysis revealed that English 
language proficiency, Library facility utilization, Computer laboratory utilization and 
Lecture attendance are the factors that affect the student academic performance and 
contribute to the enhancement of academic performance of the undergraduates. This 
research also confirmed that the most influencing factors for improving academic 
performance of the student is the English language proficiency (ELP) and academic 
performance will decrease when students participate in extra activities. Hence, the 
university has to make facility enhancement with regard to English language, library 
facility, computer laboratory and improve the attendance of the undergraduates for 
increasing the academic performance. 
 
 
Limitations 
There are certain limitations of this study. Firstly, the sample size taken in this study was 
very small that is only 120 (120 students out of 869 students in Faculty of Management 
and Commerce). If this study is being carried out again with large sample size the result 
might be improved than existing study. Secondly, limitation of the study was that study 
conducted at Faculty of Management and Commerce in South Eastern University of Sri 
Lanka and this has to be extended to other universities as well to improve the results. 
Finally, researchers considered only five factors influencing on academic performance, 
and ignore others relative factors that affect the student performance due to personal 
constraints of the researchers. Therefore, more factors should be considered to assess the 
academic performance. 
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